CREE workshop scenarios

Using library services and resources within an institutional portal – 2012

Arriving at University in the morning, Robert, a second year History undergraduate, logs into the institutional portal and checks his email.  He sees a message from a classmate pointing him at a resource that allows him to search the text of newspapers from the period he is studying for a current assignment.  Clicking on the Library tab in the portal allows him to identify the resource from a list of those the Library makes available through a registry portlet.  He enters a quick search in the search portlet and initial results are returned.  Reviewing these, he switches the search portlet to advanced search and refines his search until he gets a set of potentially useful results.  He browses through them and marks those of value.  One in particular catches his attention and he clicks the link to open the full record.  The full record itself offers a link to the image of the newspaper, which can be opened in a separate portlet or outside the portal entirely, as preferred.  After viewing this, he makes some quick notes via the stickies portlet, bookmarks the item he viewed in his personal bookmarks portlet and then exports the saved results into his institutional bibliographic management software account, which he can view through a separate portlet later.

Melissa logs into the portal after lunch and reviews the latest University news.  She then clicks on the Teaching tab, which takes her into the Teaching sub-portal containing a range of different services.  Although the institutional VLE is available separately, many of its services are also accessible via the portal now.  She goes to the Courses tab and opens the third year Maths module she has been working on.  In pulling this together she needs to collate the references.  She clicks on the Library tab within the Teaching sub-portal to search across the bibliographic databases of relevance to Maths using the cross-search portlet.  From the results displayed she notes the OpenURL links to the full-text and is able to indicate full-text availability in the module bibliography.  She also notices that two of the references are not available, so she uses the inter-library loan portlet to request them for digitisation under the Library’s scanning licence.  Having completed the module, she customises a portal tab containing portlets for viewing the module, searching for the references and accessing the short loan collection for the scanned items.  She also adds a discussion tool portlet and wiki portlet to facilitate interaction with the students during the period the module is taken.

Paul logs into the portal towards the end of the day to check on a Grid experiment he had scheduled earlier in the day at STFC Daresbury, where he has booked time on equipment relevant to his Physics research.  He links from the main portal to the Research sub-portal and notes that the initial data from the experiment is waiting for him to collect.  He downloads it into the local digital repository, editing the automatically generated metadata through the repository portlet as he does so and adding his own tags to the repository record.  He also feeds the data into an analysis tool that will assess the data overnight and report results in the morning.  Before heading home, he clicks on the Library tab within the Research sub-portal to add the recently announced Library blog portlet to his customised display, through which he can keep up-to-date on new resources and get Library commentary on their potential relevance.  He sits it alongside an RSS aggregator portlet that is set up to alert him to relevant journal articles from a range of sources.  Whilst doing this he notices in the Library record portlet that he has a couple of overdue books, and he renews them via the library management system portlet before signing off.  

Questions

How desirable are the Library portlet services outlined in the above scenarios?

How feasible are the services described?  If considered unfeasible as described, what alternatives would you suggest for delivering such Library services?

What reasons might there be for not developing or deploying the services described?

What other services might the Library consider delivering through the institutional portal?

What issues arise in presenting the services described within an institutional portal?

